NnetTALK?),

We connect you.

How to Port your Number

A "How To” Guide on keeping your old number with netTALK

.))

Getting started with a new phone number is fough. You have to call everyone back
and give them your new number, especially when you try to call and they don’t pick up
because it's a sfrange number. We can all agree that starting over isn’t always easy.

However, we at netTALK have made it easy for you and easy to stay in fouch with those
you know by offering Number Porting. Number Porting is the act of keeping your existing
number with another service provider. Here is an example that might help you better
understand: if you switch from Vonage to netTALK, you get to keep the number you had
with Vonage, but now, the number belongs to you under netTALK’s phone service.

This guide is here to show you how easy it is to keep your existing phone number
with netTALK.
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A Visit to the Home Page

When you reach our home page, www.netTALK.com, locate and click the Login link on
the top, right hand corner of our webpage.

_
neﬂ'Al_K-)) PRODUCTS ~ SERVICES ~ SHOP  ACTIVATE

>

FIRE YOUR PHONE COMPANY®

top Editg

In the next page, locate and enter the Username and Password o your online
account.

phone company L @ box.

Customer Account Manager Login:

=N

UsSername: password:

If you are registering a ngw c
IMPORTANT! If you recgived 4 replacement device, DO NOT § R the new device. You need to call
Tech Support at 1-866-967-1063 to transfer your old account to the new device.

evlce, use the username and pasg n the sticker inside your box package.
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When you log in, locate the menu on the left hand side of your account and click on
Phone Numbers.

‘ Customer Account Ma

CALL PLANS Renew or upgrade your nefT

BUY CREDIT Basic Call Plan

VOICEMAIL
CALL HISTORY @ This is the Ba

COUPONS

INVOICES )) USA Call Plan (exp
PHONE NUMBERS

SPEED DIAL
INTERNATIONAL RATES Enhanced Call Plan:

Getfree’ calli
@ for a maximut
ofthe Add-on

CALL SIMULATOR

PASSWORD

@ Logout
() North America Ad

In the middle of the page, the tabs change and you will have the option of selecting the
Port Number to netTALK tab. If you have the option, click it!

Customer Account Manager

ACCOUNT INFO Phone Numbers

CALL PLANS On this page you can edit features associated with your phone number. Click on a tab below to make your changes

BUY CREDIT
SELECT TO FORWARD PORT NUMBER BLOCK
VOICEMAIL

a phone number another phone o nefTALK a phone number

CALL HISTORY

) FaX i
COUPONS ‘ @ Your current U.S. phone number is { ': (change your phone number)
INVOICES . )

PHONE NUMBERS

SPEED DIAL
INTERNATIONAL RATES
CALL SIMULATOR
PASSWORD

@ Logout
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Step 1 Check Portability

The porting page starts by asking you to enter the full Phone Number you want to transfer
/ port over (area code, city exchange and last 4 digits).

Then click Check Portability.

Phone Numbers

On this page you can edit features associated with your phone number. Click on a tab b o make your changes

SELECT AUTO FORWARD PORT NUMBER BLOCK
to netTALK a phone number

a phone number calls to another phone

Port Number to netTALK

Enter your phone number in the form below to find out if it can be transferred to netTALK and beqgin the porting process

1 Check Phone Authorization Payment Confirm Print Your
Portability Information Form Information Information Receipt

Check Portability

Phone Number to Port

Phone Number: [I szl H I :

After clicking Check Portability, if you get a green box as shown below, then the number is
good and you can continue by clicking Start Porting Process.

Port Number to netTALK

Enter your phone number in the form below to find out if it can be transferred to netTALK and begin the porting process

1 Check FPhone Authorization Payment Confirm Print Your
Portability Information Form Information Information Receipt

Great News!
Your phone number ( ) can be ported to nefTALK.

[fyou EnTered e Wrong MUMDE, CIICK NEere

We recommend you have a copy of your phone bill before beginning the Porting Process.

Porting Tips:
Q * Make sure you have an active account tied to the number you are trying to port. If your account
is not active the port will be rejected

* Call your current phone provider's "port out” department to confirm the number can be ported out
and to confirm the address that's associated with your phone number

B s Porin Prooss
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If after you enter your number you get the golden box, the number you own is not
available for porting at the moment. To resolve this, speak to your current phone service
and ask why that’s not possible.

Port Number to netTALK

Enter your phone number in the form below to find out if it can be transferred to netTALK and begin the porting process

1 Check Phone Authorization Payment Confirm Print Your
Portability Information Form Information Information Receipt

. [Your phone number ( ) cannot be ported to netTALK at this time.
I\_','I Please make sure you entered your phone number correctly.

Check Portability

Phone Number to Port

Phone Number: )- =

Step 2 Phone Information

In this step, you will be asked to enfer information regarding the phone number you want
to transfer / port over to NnetTALK. Drop the menus down; select your Type of Service,
Provider and Internet Connection Type.

Then when done, click NEXT STEP.

Port Number to netTALK

— - Sl Gsrsio e

Information

Phone Information
Please provide us with some information about the phone number being ported. Remember, you must keep your current

phone senvice until the porting process is complete

Existing Phone Service Details
* required fields

Phaone Number being ported: change phone number

Type of Phone Humber: I Landline = I* <:
Current Phone Provider: . ¢
[:
Internet Connection Type: ' <: ¢

E=

B 2\
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*PLEASE NOTE*

If you drop the menu down for Infernet Connection and select DSL, you must read and
agree to the DSL Internet Connection Notice. Once you have either performed the
separation or if you don’t have a DSL Service, check the box on the lower left hand corner
then click NEXT STEP.

Existing Phone Service Details

#

required fields

Phone Number being ported; change phone number
Type of Phone Number: | | andline =] [*
Current Phone Provider: | Other Gl |®

Internet Connection Type: G @

DSL Internet Connection Notice

Please do not continue IIH: port process unless you have separated your DSL
Internet Service from your phone service.

It your D3L Internet sendce is delivered on the same line as your phone sendce, you must separate the

ou fransfer your phone number. Ask your curment pr f for “stand-alone™ or dry-loop™ DSL

&

sparate the two sendcas will result in the loss of your DSLANternet sendce after your pon

ompleles

] #There is no DSL service associated with this phone number

| Mo swp >

B 2\
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Step 3 Authorization Form

In this step, you are asked to enter some more information about yourself. In the Other
Personal Information section enter your First, Middle and Last Name. In the Residential
Address, enter your current living residence or current home address. When you reach
the Public Telephone Directory Listing, drop the menu down and select whether you
want or do not want to have a public record of your telephone in the yellow pages.

Port Number to netTALK

fuke e SO e S 5o

Number Porting Authorization (NPA) Form

This Number Porting Authorization Form ("Agreement”) is between netTALK com, Inc ("METTALK"), with offices localed at
1100 NW 163RD Drive, Suite B4, MIAMI, FL 33169 and:

(IMPORTANT: The following section must match the name and service address on your Other Phone Bill.)
* required fields
|Dthur Personal Information I

Hrslua.t_ue* Middie Initial ~ Last Name *
John &

Doe

|[Residential Address |

House Number # House Suffix
111

Street Prefix Street Name/Mumber * Street Type Street Suffix
N Troll LANE [+ nia[ =]

b

Structure Value Floor Value Uit Value
nla Ed nia |w| na |=|

City * State * Zip Code *
Miami L= 12345

Public Telephone Directory Listing] | Do Not Retain «

B 2\
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As you scroll down, locate the initials field. Enter your initials in this field. Next, you will
have to enter Other Account Information. In the netTALK Account information, you
will find that it is already filled out for you. In the Desired Porting Date, select when
you would like to have your number finalized. The date you choose has to be during a
weekday, not weekend.

Your mitials 'D @
Iothor Acr:ountlni'nnnat'ronl < |

Phone number being ported: *

Type of Service: * @ Residentia Business
Phone Service Provider: * Other

Account Number on your Phone Bill: *

|netThLK Account Information | < |

NETTALK Account Holder's Legal Full Name: *

CurrenlN[’j_'I’.ﬂLK Phone Number: ¥ -

netTALK E911 Service Address: *

|Desired Porting Date| ¢<::

@ Select the day you want your phone number to be ported to nefTALK.
Mote: Your desired due date cannot fall on a weekend or holiday

Desired Date of Porting: ¥ | 2012\« || May - (05) v 17>

B 2\
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After you select the Date, scroll down a bit more to find the Contact Information. Read
and agree to the Terms of Service by entering your Name and Date in the fields below.
When all is entered, you are ready to proceed.

Click NEXT STEP.

| contact information)| <:

Alternate Phone Number * | 3051234567
Alternate phone number (not your nefTALK phong numbaear)

Email Address * | johndoe@fakeemail.com

Arecaipt of vour port reguest will be sent hera

T ALK ci an d | 5

i unica as descnb hi eemean ns botf ICes

| | | ar 1[5 st T/ N 1

q mited to the “n g = 35 d d T t
a an t ustom ol AL 5@ def and tiAL
ol i #tTALK | T | O i ol i
otTALK com senvices. BY ENROLLING IN, ACTIVAT : R PAYIN T |

3REE TO THE TERMS AND CONDITIONS IN THIS AGREEMENT, INCLUDIN R
PERTINERT TN 911 EMERGENCY NIALING ANMN TN THE DRICES CHARGES TERMS Al

By typing my name and the date below, | heraby acknowledge that | have read and consant to the netTALK Terms

of Service
HWETTALK Account Holder * Date{MM-DD-YYYY) * W
John Doe 05-08-2012
Phone Bill Account Holder * Date{MM-DD-YYYY) *

John Doe 05-08-2012

| == <A

B 2\
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Step 4 Payment Information

In this step, you will be given a price value of $19.95 plus tax for Number Porting. In
the Payment Amount, you can see the subtotal of the porting process plus any
applicable taxes.

Port Number to netTALK
Payment | g Confirm f
Information 5 | 6 ta
Payment Information
* required field
Payment Amount
MNumber Porting Fee $19.95
SubTotal $19.95
+ any applicable taxes”
exact amount of applicable laxes will be calcuiated based on the billing address you enter below The

Scroll down until you reach the Payment Information section. Here you will have to type
in your Credit Card Information using our Secure Credit Card Payment Process.

I Payment Jntormanonl

Secure Cradit Card Payment
This is a secure 256-bit hight-grade SSL
e encrypted payment

| VERIFED & SECURED | AtithorizeNet

* First name I I $
¥ Last name I I @

* Credit Card Number I I @
* Expiration Date | 01[=]|| 2012+ <:

B 2\
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Scroll down some more and you will find the Billing Address step. Here, enter your Credit
Card’s Billing Address. Check the small box on the lower left hand corner of the screen.

Once you're done, click NEXT STEP.

Billing Address

@ Please enter your contact billing address below.

* Country I United States

<7
* Address | ] <:|

AptUnit

- <=
¥ State/Province @

* Zip/Postal Code I I I
13\

. DI UNDERSTAND ALL SALES ARE FINAL. THIS IS A PROCESSING FEE TO INITIATE A LOCAL NUMBER PORT. In case

my initial port request lails, the processing fee will cover up to 2 more attempls. nelTALK does not give full or partial

refunds for failed porting requesis regardless of the basis for the refund request

B 23\
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Step 5 Confirm Information

In this step, you get to confirm whether or not the information you entered is correct
or incorrect. Take advantage of this step if you need to go back and edit anything.
Starting from the top of the page, you get to edit the Phone Number you with 1o
transfer/port over to netTALK, the Phone Number Information or any of the steps you
were at previously.

Port Number to netTALK

5 Confirm B rint Your

Information

LNP Order Confirmation

Please confirm the information before submitting.

¥ Phone Number being Poried & edil
Phone Number being ported
¥ Phone Number Information & adit

Phone Number Provider. Oiher
Type of Phone Mumber. landline
Internet Connection Type: Other

¥ Current Phone Service Account Information & edit

Type of Senvice | Residential
Desired Date of Porting L
Account Number on your Phonea Bill J
Mame on Account

Address on Account

Direction Listing, Does not retain
Mobile Account PIN or Password: (none

¥ neiTALK Account Information I & edi I

NETTALK Account Holder's Full Legal Name;

Current METTALK Phone Humber

MNETTALK ES11 Service Address

B 2\
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¥ Payment Information & edit

Payment Amount

MNumber Port Fee 30.00

Total 50.00
L

¥ Contact Information .~ edit

cmail.

Phone Number

Your phone number (305-654-5463) will begin the porting process as soon as you press the button below
! » ! Please make sure you have entered all your phone number information correctly to prevent delays.

At the very bottom, you will get a message stating that porting will begin once you
Submit your Porting Request.

If affer checking everything and everything is good to go, click Submit Porting Request.

Step 6 Print Your Receipt

In your final step, you will be given your Reference ID. At the end of the Reference ID, you
will see the number that you are transferring / porting over. You can print your receipt
out from this same page by clicking the PRINT button.

B 23\
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Print Your
Raceipt

Your request to port your phone number has been successfully submitted.

@ -_I—_ esults of , tto your email address

Hlease allow up 10 4 weeks lor procassirn

-
Local NumhatBg cauact Gumm
Reference ID: 13000-159974] |

¥ Humber Porting Preferences

Phone Humber to Port

Scroll up to the top and select the tabb PORT NUMBER to neiTALK.

SELECT AUTO FORWARD CHANGE

a phone number calls to another phone your phone number

The blue box gives you the current status of the porting process, the Reference ID and
the PON Number.

SELECT AUTO FORWARD CHANGE POKT NUMBER

a phone number calls to another phone your phone number

} Port Number to netTALK

You submitted a Number Port request on
A confirmation email was sent to

___ || Current Status: PENDING

@ Reference ID
PON

Please check your spam folder if you have still not recened your confirmation
If you need further assistance, please call Techmcal Support at 1-866-967-1063.

Congratulations! You have completed the porting process and are now on your way to
making free phone calls with your existing number.

B 23\




